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OpenText Documentum Health-Check

Situation

In today’s complex, highly-networked business-critical systems, performance bottlenecks can often prevent you from fully ex-
ploiting the potential of your ECM infrastructure. Your staff may struggle with excessive system response times, costing valuable

work hours and placing a strain on your budget. Do you suspect your web application could be used more effectively? Do you
deal with data replication in distributed environments? Would you like to know how many simultaneous OpenText Documentum
users you could serve at sufficient performance levels? Maybe you are planning a substantial increase in the number of users

for your OpenText Documentum application and need to ensure your system can be scaled up accordingly? We have the solution

foryou!

Benefits

We provide expertise and assistance on how to make your
system perform better. As a result you receive documented,
professional recommendations for optimizing the perfor-
mance of your application(s), an analysis of the system’s
weak points and an in depth analysis of your Documentum
architecture. The timely elimination of system bottlenecks
and the resulting efficiency improvements of your business
critical applications may provide you with competitive
advantages in todays fast moving markets.

Services

We offer you a complete Health Check of your OpenText
Documentum infrastructure as a fixed price consulting

package, geared to meeting your specific performance

needs. This may typically include:

+ Appraisal of the factors impacting performance in
view of user requirements

« Conformity verification regarding the software
versions deployed

+ Analysis of optimization potential in the
OpenText Documentum configuration

+ Logfile analysis
+ Review of the OpenText Documentum architecture

« Preparation of application load and stress tests
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Results

The aim of the OpenText Documentum Health Check is to
provide you with an overview of the weaknesses of your
application setup as well as a detailed list of recommen-
dations for performance enhancing remedies, enabling
you to successfully define and implement the appropriate
optimizing measures. If desired, we also present the results
in form of a PowerPoint presentation to your management
team.

Competence

fme has been an OpenText Documentum Partner for many
years. 20 years of corresponding project experience are proof
of our product and consulting experience. Our staff disposes
of substantial know-how in analyzing and optimizing perfor-
mance issues in Documentum applications.
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